
 
 

ONLINE BUYER WARNING 
 

Are you considering buying online from outside Australia? Consider this first: 
 

• If you purchase an item from an internet site where the item is shipped from outside 
Australia your item is most likely not covered by warranty in Australia. 

 
• Any warranty claim needs to be covered by the online store where you purchased that 

item. You may need to send the item back to the country of purchase at your own 
expense. 

 
 
• Any item needing repair in Australia within warranty periods is at your cost. Repairers 

can charge anywhere from $80/hr upwards... and most charge in hourly increments. 
 
• Australian Recommended Retail Price include factors such as potential warranty claims 

& customer support. Will you get this when you purchase outside Australia? 
 

 
• Electronic items are generally shipped with non-Australian, non-approved power 

supplies. Using these power supplies in Australia can cause catastrophic failure in 
these items & void any warranty if applicable. 

 
• Buying within Australia from authorised resellers keeps Australians employed, supports 

the local music scene & assists music education in schools through schemes funded by 
sales of musical instruments by Australian wholesalers & retailers. 

 
 

FIND YOUR NEAREST AUTHORISED AUSTRALIAN RETAILER HERE: 
 

www.dynamicmusic.com.au 


